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MESSAGE FROM
THE REGULATORY

AUTHORITY

The 2020 0 20271 fiscal vear will leng be
remambared as pne ol the mostchallenging
periods in receat histong The globa pandemic
disrupted our eoon oy, strainad cxsenlial
servicos and required Apid adaptatian

from auvery insttuton in Bermuda, |t esled
resilience, eadarship, anc publie trise

Buricg this period, the BA remained focuzed
anits core respansiblity: 1o ensire that
Harrada's critizl infrast ructure sactors
remained stakle, fair ond forward-looking.
Eleciriciy continued to power homes a5
businesses. Telecon munlcations relwoarks
keplfamilies, students, snd professionals
connected. Strateg c repulatory docislans weare
trade with core, balanee, and & clear view of
Bermu da’s long-term intarest,

This year demandec decislvenass, It alse
demanded discipline. The 84 actad to protect
CENSUMErs CUring Scoromis Uncerta nly

while continding L advence striciunsl
rafarms in ensrpy and comln cations.
Plajier maticrssuchas Lhe review aof BELCO:
charge of contool, renewable anergy licensing,
apectrum reform, 2ed submarine cahle
regulation wére bandled with technical ©goLr
AT T‘T—ll'l.'il.'lﬂ ey
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Hakind every detarmination and deisior
stands & dedicated team, Commissionars,
creculiveleadeship, lechrimsl spenialisis,
lagal advisars, and administranve professlanals
weorkecd with focus aad professionalism

Lnder demanding circnmstances, The Ba's
oreatisatonal structure; supparled by clearly
dolined govemanse processes, enabledd dmely
anel wie |-rezgsaned decisions that reflacied
Loth stalutoreablipstions snd the needs of
the remmunity

Bermuds cmerees [rom 2020 ta 200

mirs aware of the ivporta noe ot recilicinl
irfrastructure. tha B& plaved ts part i
ensuring ~hat aur electricity system, diptal
networks, and regdiatory rameworks ame
sliongar and mursa responsive than betorno
CIr s centinues, oot the e datian builk
curing Lhs peeliod pesitions the countretar a
FFOre SECHTE AN0 SUSTali0aa e ;I_I'[LI"I'_“'_

Themsacknawlcdzes The BEoard of
Casrmissianars tor their conbnued
cefmimitment and fecognises ils team for
Lheir resaluta gfforts, The BA 2lsoaxtiznds s
apmreciation o the people of Sarimurcda for
thar continues enpazement and frust,




INTRODUCTION

The fscal WERr A o 20T ranresantad 4
celining perlod for the Regllata e Subhzrity ot
Sermuca tRdy The plobal COWID-12 gandsmi:
disrupted cconomic activiey, altersd aperational
rezlities, and intensited scoutiny of essential
soervieess Infrastruciire stability wias no orper
an ahstract sepdlacony anjsshve, IHhecarne
a-eoily niecossity for hzlschelds, businesses,
healthcars providars. arc schools

Throcghouttnis period, the BA malrtzined
rezulata e ntingisy while adapling L
urprecedented circumstances, Emargency
profectioas wire inbroduced swiltly Licensing
and retzrm infmatives progressad without delay.
Imnastoaticrs wers undar mken wiereregui-ed.

farket ouersight remainad Yigilant, The R4 didl
ot aause it mandate. Instead, il operatad wilk
increascd tocus and clasty,

This repart providss 3 comprahensive sceeunt af
thosc activitios, [Eowlines how the RA balanced
immadiate mensurrer orobaczions with long
Lo steuctoral irprce mencs, It demonsirates
howe repulato ry decizions Wers grolndes i
statute, intormed by evicence, and aligned with
Bermuda’ broader naticnal obpeetives,




lIHE RA'S
CORE MANDATE

The Afaoerates undor o statliory mandate desigred to bhalance maret dose loprmort wilh
publle lerast s five core functions guice every getermination, consiitsztion, and Freace isaued

» PROMOTE AND PRESERVE COMPETITION

| b B fosrems open 2nd taie markas, This Includes manitaring marker concentrati o,
FRCIesstng antl compelilive behavicur and ensuringecuitanie acooss toosse izl
flrastruelure, Competitive mackets drve innavation, i prave sefvizs guality, anl
enhance scoromic perorEnoe

ENCOURAGE INVESTMENT
AND INNOVATION

Effective reginton creatas certzinty Cera nbyencourages invesment. Tha Ba
cslablishes framewarks that supoarct techneloglea advancement, infrastructy re
mocerniEston snd org lerm captal depleogment in electricity, electranic
cammunicaticons, dni aubriarine cable systoims.

PROTECT CONSUMERS

Consdmers musk have access to reliableand affordable cesertial services, The RS,
aversees farit Atructires, serdice stapdard s, ancl repulatore securitizs to ansunn Gair
orcing and service quality that meet nationa expoctations.

SUPPORT BERMUDIAN PARTICIPATION

The BA sromotes aalizies that encourage Bormucan swners vip, edoloyment, anc
enterprise sdthin regulatec scelors. Infrastructiyredevelagmeant must condribiile o looal
Eocnomic partici pation.

ENSURE RESILIENCE

The sustam abiliby ol Basmuda's infrastroctume systemns i fundamental. The B4 evaluates
linancizl, nperAticnal, and ervlrormental Fctoes to pnaure that critcn servlees remain
stzlile, acantaale, ad secire aver fims

Thess five piliars operale colactivay: Nesingle abjective stands alone, Tezethes thay form the

loundalion of rmadern regu atory governance in Bermuna.
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LEG oAV E
FRAMEWORK

TR BA s walablished ander e Bepu latopy SAuthority Act 2011, s powersand respansibilitics
are further defined by sector-spacificlegizlztfen, including the Flectronic Commanications st
AOLL e Electricily Act 2006 and Tae Submarine Comrrunizations Cables Aot 2020,

These:acts provide tha lepalautbority for lesmsing, enforcamernt,
pracecses, aad regulators determinations, They also defire procedural sateguards that eqsure
dacisions ars made ir accordarce with the e and o zeeerdance with due orocess,

Guvernance is vested ina Goard of Cammissioners supported by 2n executive leadersh pteam
arel professional sraff Merisions ars documantad, poblisbed, sl sabject o judicial ovasighl
whereapplcable, Thiz struciure cnsures thet regulatary acticns remain consiztent, transparent,
ancd alipned with statutsey reolierments




YEAR IN REVIEW

[hee 20020t 2021 fiscal year required the RA to operate on two tracks simultancously:

First, it introduced emergency pratections o shield consurmers and maintain service continuity
during nalicnal restrictians. These included measures to pravent disconnections and restrict tariff
increasas in ooth electricity and telecammunications.

Second, tha HA continued advancing significant structural retorms, Renswable energy
procurement frameworks were finalised. Spectrum licensing processes were completed. A new
submarine cable lleensing regime was aperationaiised, Investigatians inta gric reliabifity and
environmental performance ware initated and owversaen,

Thiz dual focus ensured that Bermuda’s infrastrucliure seckors rermained stable inthe shart term
while gvolving For the long term.

ELECTRICITY SECTOR

Oversight of BELCO LTD Change of Control

During the fiscal vear, the RA completed its review of the proposed acquisition of the Bermuda
Erectric Light Comparny by Algenguin Powar ane UBlities Corp, This was one of the most
conseguential regulatany matiers in recent years,

The review assessed financial strength, capital investment plans, operstional continuity, and
alignment with Bermuda’s ‘nkagratad Resource Flan, The R4 evaluates whether the acquidng
entity had the capacity and commitment to support lang term encrgy Lransformation ohjectives,
including renewable integration and grid madernisation.

Approval was granted subject to conditions that protected public Intenest objectives. Thasa
conditons addressed infrastructure investment commitments, workforce considerations, and
cantinued compliance with regulatory obligatons.

Grid Reliability and Outage Response

in Decomber 2020, Barmuda exparienced a full island-wide power outage linked Lo technicsl
failures At the Morth Powser Stadon. The B4 Immediately initiated a forrmal investigation.

The review idendfied deficiencles in protectian system configurations ane cammissioring
protocols, The B8 required BELCD to implament corrective technical upgrades, conducl
independent audits, and strengthen operaticnal oversighl procadures,

Thiz event underscerad Lha impartance of rigoraus commissioning stancords and proactive
systarmn verification, The RA's actions wene dirocted toward restoring public sanfidence and
reintorcing rellability standands across the electricity network

Emissions and Environmental Performance

Following the commissioning of Morth Power Station, community concerns emeged regarding
air ermissions. Though tha RA does not regulate enviranmental matters, the organisation was




sure to monitored BELCOE investipations inta combustian performance, fuel quality, 2nd
partculate autput,

BELCC implemantied phased enping adjustments and aperational chanpes, including fuel-
switching measures to reduce emissions intenzity. The BA continuad revicwlng environmental
dalz and compliance matrics Lo ensurs adberence o zpplicabls standards,

Ervironmental steweardship remains integra’ to long-term sactor resilence and public bl

Tariff Reform and Financial Oversight

The fetail Taritt Review completed during 2020 to 2021 applied cost of service princ ples Lo
ansure rates reflacted |egitimate operabionzl and capitzl expenditures. Public consultation
fermed a central component of the pracess,

& revizsed regulatory Tze sbructure was introduced o support implementation of the Integraten
fResource Flan, The RA's methodology was subsequently atfirmed by the Supreme Court af
garmuda, relaforcing confidence In ks araiyLical framewark and procadural fairmess,

Licensing of Renewable Generation

The E& licensed Salurn Solar Bermuodz 1 Lid, as Bermuoda’s ficst bulk rerewabls ensmpy provider,
This rilestane acvanced the ohjectives of the [ntegrated Resource Flan 2nd signalled measurable
proeress towdard enargy diversification.

Gulk Gensraticn Procurement Rules were finalised to ensure transparent and compettve
project davelapmant, Feasibilily assessmaents and sbruclures procuremant processes [aic the
groundwors for expanded solar capacity in subsequent pericds.

ELECTRONIC
COMMUNICATIONS SECTOR

Emergency Measures During the Pandemic

[Me BA issued an Emeaergency Seneral Betermination b protect elecommuanicabions consumers
during the height of the COVID-19 crisis, Disconnectons for non-payment wera prohibited, Tarif
increases were restricied. Peaalty fees wers suspencied foreligible users.

These measures ensured continuiby of connactivicy 2t a ima when remate work, online
ecducation, and digital communicaton became essential,

Licensing Reform and Market Structure

The Ra introcuced a new regulatory tramework for submarine communications aparatons,
supporting infrastructure redundancy ane long-term broadband resilience,

In Decomber 2020, the BA concluded s consultation on spectrem assignment. The Final
Decizion and (rder established licenzz canditons and introduced Sigrifizant Market Power
remedies to address market corcentration caoncerns. These measares promotad compelilian
whila safeguarding cansumer intarests.



RF Safety and 5G

In responsa to public concern regarding radicfrequency exposure, the RA implemeanied
2 moraterium on 53 deployment pending completion of scientilic assessmants. Fublic
consultations were conducted to ensure community engzgement.

The RA's approach retlects a commitment to evidence based decsion-making and respanzible
lechnological progression.

SUBMARINE COMMUNICATIONS
CABLES SECTOR

The 2020 to 2021 fiscal vear markeo the first full vear of regulatory implemansation under the
Submarine Cormmunications Cables Act 2020,

The & established application procedures, technical avaluation criteria, and consultation
Processes governing submarine cable systems. Although no new cables were commissioned
curing the reparting parod, the regulatory foundation astablished supparts future international
connectvity investonents,

Enhanced submarine cable governance strengthens Germuda's digital security, econormic
compelbiveness, and global integration.

CUTLOOK

Looking ahead, the RA will continue oversight ot SELCOS environmental performance and grid
reliability inltiatives. Renewabla enerpy procurement under the Integrated Resource Flan will
progress in aooordarce with established rules and natianal enerpy objectives,

In the cammunications sector, radiolrequency sssessments will conclude, and updated guidance
on 5G depluvment will be issuad. Further spectrum licensing processes will support broadband
FEQANSIoN and competitive market development.

Fublic reporting, stakehelder consultation, and transparent publication of decisions will remain
cantral to the RAE angagement strategy,



OUR COMMITMENT

Tae RS agproacaes s mandate with sedousress and discipling. Throughout 2020 Lo 2021,
governance processas weare refinad to ensure structures decizsian-making, dacumentation
integrity, and consistent publication of regulatory detarminatians.

Finzncial oversight mechanisms remained robast. Budpst managamant acherad to aoproved
parametars, Internal review procedures were strengthened to ensure regulatony outputs
rarmnaines lechnically ngorous and lepslly sound.

Stakeholder engage ment was sustained despite pandemic constraints. Consultatians,
determinations, and updates were publishad in zecordzance with statutory reouirsments,
Community participation remained integral to repulatory developrment,

The 8& recopnises thal publc trust i earmed through parformanea, clarity, and consistenoy.
Thiz Anrwal Renort consoliclates our activitizs into a single comprehensive account, providing
Parlizment, stakeholders, and the publiz wilh s Uanspaenl record of regulslory action during a
aivotal year,

Harmuda’s Iinfrastructura sactors are more resilienl today than they ware at the autset of the
pandemic. The BA cantributed to that resilience through deliberate action, disciplined overzight,
and a sleadlast focws or the national intarest,




FINANCIAL HIGHLIGHTS

INTRODUCTIONM

The RA prepares its financial statements in accordance with public sector accounting standards,
whichare generally-acceptedin Bermuda and Canada as recommended By the Puniic Sechar
Accounting Board of the Chartered Professional Accountants ot Carada, and which are suject
toanannual audit. Included in this report are tha audited inzncizl statemants far the financial
yezr ended 31 March 2021, Shared expenses such as rent, advertising and other office services
wens 3llocated amongst the clectriclty and cloctronic commuanications sectors on a S0-50 basis,
Lalanes are alsosplit batwesn the twao sectors based ona reasanahbla estimate of time spent on
gach sector

Dverall, cansolidaled resulls for the 2020-21 fscal vear inciuded actual ravenues of 35855
million, whick ware mace up of Integrated Communicatons Operating Licence (10CL), Bulk
SenaratichBE] and Transmissicn, Distributican and Retail (TOER] fees. Budgeted revenias for
theyear were 56,327 millian, with actual revenues being below this by 5286k [7%].

overall expenses for the year were budgeted tebe 56338 millian, howaver the actual bzl
sxpenses amaunted to 55339 milion, being under budeet by 51 million (15%!, These resuls lec
toa surplus for the yvear of 5516k, The surplus [s primariky attrloutabie (o reductions in Salarias,
Ervploiyee Benafits, and Cormrmlszioners’ nanamaria resulting fronoost containment measures
implamented during the year,

The balance of the Speclal Funds carded Tooward as at March 31, 2021 amouritad te' 574k
{larch 31, 2020: 5577k, reflecting reallocations of the surplus dusdng the vear af 5167k,

ELECTRONIC COMMUNICATIONS

Fees recelved From the Electranie Cammunicalicns sestor i relation toolntegratard
Communications Operating licence holders, totaled 53,217 millicn which was balow the
budgeted revenues at 53,460 milllon by S243K (75

The Electronic Communiczbons sectarinzurred ar actuzl expense of 52912 miflion which wene
related to'the general administration, professional servicas, and amertzation expadees | bis was
below the approved budget of 3. 46% million by 94953k [ L6

ELECTRICITY

During the year, the RA received total fees of 92,638 millicn from the sectorn af which 52440
milfian were related Lo Lhe TOER icersas and 5158k to tne BE licenses: The revenue collactions
fiar tha year were below the averal] budget of 52,8581 million by 5225k (8565,

The Electricity sector incurred o total expenditure of 52429 million in ralaboncta the paperal
admiristration, professional seevices, and amortizaton sxpenses, This expenditire waslower
than the projected expenditure af 52,873 millian by 2446k | 16%)
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Office of the Awiditor General
Reid Hall, Pecthouse

3 Reid Streel

Hamraltom HM | |, Benmwla

Tzl (HH 0y 20G-3 1448
Fax: (b 205-5545%
Finail: pagieapbanmnada,bm

welnanite: wwwocap hormadabim

INDETENDENT AUDITOR'S RET"ORT

To the Minister of Home Allnivs
Report nn the Andit of the Finaneisl Statements
{dpinivn

I hawe avdited e Ooanciel stelements of the Regulawoey Aothority, which comprise the statemont of financial
posilion ay vl March 31, 2021, and Lhe slafements of operolions wnd sceamuleled sumplis and changes in nhet
tinancial sszatz end zash Aow for the veer then ended, and @ sumemary of siend feant aceouniing policies and olher
cuplararnry information.

[ vy g, 1he aceoipany s Toancal stalzments presesl Giely i all vetzsial respests, te financial position
of the Beolalory Authorily os ol March 21, 2027, aod L resulls of s operationes, changes Do s et Doancial
assels wnd 1y cesh fow for the veoer then ended in accordenee swith public seclor accounting slndasds penevally
accoepted in Bonmuds and Ceneda

Easis for Opinigen

Leopducied my acdit e sceondance with audiling stdards penemally accepled o Denoody and Catada, by
reaprnsibilitios vnder those standards are turther deseribed in the dwaditor's Responeibititier for e Audlit of e
Flieerdol Sateiandy section of e repore. Tam indeperdent of the Regulamery Authority in aceordence with e
erhical raquirements thatave relevart foomy audit of e finaneial statements in Beomoda, and T have falfilled my
clher elieal cesponsibilites o eocordaee will e fequiemens, [ Delicve bl e audil evidence T Jave
chigined 15 sullicient and uporopriale b provide o Sasts Sor my opnicn.

Responsibilitics of Management and Thaoze Charged with Governance for the Financial Statements

Management iz res ponsihle B the prepacarion and fair preseniation of the fnancial statements i1 azcordanee Wit
puliic secmn aceonnting standands aenerally acceplad o Dermada and Coogdi, and Tor seel internal conloo] as
e el detenninegs s nseessiry Wweensble e preparation o Toapciel sielemeals that are Tres Do malerial
mizslatenent, whether due Lo fraud or crroe,

In preparing trs financial statomerts, manapement is reszensiblo for assessing S Repulatory Aarthasity™s ability
tre contirme a3 a gning concern, dizclosing, az applica®le, matters related 10 going concern and vsing the geing
coneeln basis of accousling unless munaesment @il inlemds woe Hgueidole e Begalaoory Authorilye o o cease
uperalicns, o s mo mealislic aliermative Dol o odo so,

Ihose charigsd with covernanee are responsiblz for oversecing the Repulatory Authorine's Fnancial reporting
procoEs.



=RA

RLGLLATORY AUT-ORTY
OF AFRRALICA

MManagement’s Responslbllity far the Finandal 5tatements

These Tnancial sEaterments have bean prepared by munegement, who are responsible for the rellakility,
integrity and oajectvity of the information provided, The preseralion of finzncial statements
necessarily invohees using managentent’s best estimates and judgments, where appropriate.

Managernent is respensikle for maintaining 8 comprehensive system of Ananci | manage ment and
Intermal controels o provide reasonable assurance that transactions ane pro perty authorized and
recorded in complionoe wilh lepislation, assets are safeguarded, and seliable financil revords are
prrpe iy malnamed and available onoa Gmely basis

The Brard of Commissioners is respunsible for ensuring that management fulfills its responsibility for
financial reportisg asd internal conlrols. They meet pericdically with management oo disouss mallors
refeting to financial reporting, internal conlrel and audits, They also review the financial statements
betore approval. “he financial statemants have heen spproved by the Board of Commizsionars and
have bean examinad by the Office of the Auditar Gerecal.

The sccomeEnying Indepandant Auditer's Beport & presented hersin,

i ]
Richard ambrosio Erissy Wonds
Chief Fyanutive Director of Fnance

wnnara b

Hamilion H 17, Bermue




Anditor's Respousibility for the Anditof che Financial Statements

Py ubjeclives are e oblan regsooable assuraoce about wie e e Dogscial staleomenns oz a whols ge lee Gom
mlerial migatelement, whether coe W froud or sreor, eod o ossue an seditoe's repocl thel ioclodes oy opinion.
Rzasanable assurance is a high level of assurance, Sul s nol e euarant=e thal gn audic coenducted in accordorze
with auditing standards gencealiy accepted in Bormoda and Canada will slways dotoct a mancrial misstatomens
when it exists, Rlisstarements san avise Tom fiaod o oeorand are eorsidered mateial i, individueally o in che
agereenls, they could veasenasly be expeoied (o Influeree the esonmmnic decisions of uzecs takan on the Basis of
Lhese Cnanciul slulemenis.

A part of an andit in aceordance with anditing standards generally acoeptod in Bormuds ard Canada, T exercise
poclessiansl judemenl and maintain prefessiona’ skepticism throghent the awdin T alzo:

o Ldenlily wod pesess the nske of material misstarement of he fngncial statements ehethee due g feaud cr
wrror), desizn and perlocn aedil procedures respiensive o these fizke, and obiain audil evidence thel s
sufticient and approprivls o provide a buasts for my opinione The cisk ol mol detecling o necerial
missraroment resulting from frasd iz Righer than from one resultng from crror, as froud may iavolve
collugicn, forgery, intzatioral amizsions, misrcpresentatinns o the cvzrride of intornal comtrol.

s OEtain an ondessranding of omeenal contenl relevant to the audir inoneder o design adie procedures thar
are pppropriale o e cirowmnstaces, bel oo Dor the pocpose of expiessing an apinion oo e effeclivensss
of the Repulatery Acthority's internal conlrol.

¢ Fvaluate the appropriateness of pecounting policies wsed and e reasonableness ol accounting eslimates
and related disclesnres made by managoiment.

o Conehide ancthe approprinsencss of menagement's use of the peing-concem basiz ofaccounting and, besad
an the audit eviderse obfained, whether a metcsial ancertrinty cxistz elated oe cvens or cnnditions that
may sl siendNeant donb on the Reoulatory Antharine's ahlity mocnntimzz as a peing coneer, 71
centlude (hal a maieril vncerainty eaists, [am seguived Lo dreg aiention ooy auditeds sepoct fo the
related disclosures inthe finencial sivlemenls or, Usoch disclosores sre oodeguate, o modiloaony opinion.
b conalusions are based an the audit evidence obtzined up o the dube of my soditor's repor,. However,
e events oF conditicrs may casss the Regulatery Authorioy tn ccase oo contings 45 a gning conecrn.

= Cuwaluale the overall peesenrafion, sroctire and eontent of the financial sratements (ineloding the
diselosures), and whether the linancial statznents epresent the ynderlying nansactions and events in g
marner D1at wehicves fair presenialion.

| comimunicate with those chirged with goverzance cegatding, among ather mathers, e planned seope ard diming
of the nodit and sionidicent audil lndiogs, melodiog ans signiticant deliciessies i intermal coatel that T identif
durng the avdit

Ioalse provide thoee chargad with aovernanse with & atatement that 1 have complied with relovant crhical
reguirements regacding idependence, ad e commueicats witl them gl elationships ad coher ioattaes that may
reasanasly Do thouzxht b Sear onomy independeace and, whers apelicable, relaisd saleguands,

A turther description of the euditors respozsibililies Doe the aucdil ol the Soanciel stadements is locates ol Hhe O
of tha anditnr General wehsitz at woww caghermuda bm.  This descripbion lorms pact of our aucilors report.




Bwport om Crther Legal and Regulatory Regquirements

Ag required by Seclion 46 of the Regulatory Authority Act 20010, T also caport thar, iy opinion, pooper
acconnting and supperting records have been kopt, and thar the receipts, eaxpendinse aod the acguisition of ssels
by T Repulatory Authority Goving the yea ended March Y1, 207 1, hiwe been ingecordence with the provisions

ol the Regulatoy Aurherte Acr 2001,
i Wﬁ&ﬁ Y

Heather Thomas, CPA, OFF, DGR A

Harmilion, Bermnda
Auditoyr Ciencral

bdarch 25, 2026



AECLILATORY ALITHORITY

STATEREMT OF FIMAMCIAL >2SITION

At March 21, 2021
[Expressed in Berriuda dollars)

FIRAMCIAL ASEETS
LCash
Accounis receivable (Kotss 908 13}
D from the Government of Bermuda {Mote 200

LISRILITICS
Acrunts payatle and aocrued lHakilities (Mol 17)
Fiank arressing Chdote 110
D to the Bovernmmen: of Berrmoedn (Mote 135
Qkligetian urder copital lease (Moke 8)

Friscrisukinn [Ji,'ul,-'.;lt_:-h_: satire Coersalidilod Fuod of The

Gouerrmenk of Berrmodas (Mol 200

NET FIMAMCIAL ASSETS

N OM-FINAMCIAL ASSETS

ramzible capital azzats (Motes 3 and 2]
Frapaid expences (Nate 12)

ACCLRALN ATED SUAPLUES {Mifs 4)

COMN TEACTUAL OBLIGATIC NS [Mote 7

COMTIMGENT LLABILITIES [Nete 1)

2021 ELA

5 e
3,234,438 6,442 927
&,I."I.'Z.':-'_‘-':- g, 564,210
7730 =
9,512 723 15.01%,237
Td A 554,047
1,001,507 1,006,052
5,783,636 10,057,764
9,020 13,547
78,056 772,550
R,153,75 12,364,665
1,148,385 647,571
555,005 263,442
104,724 (5,120
ShB,SED 041,641

2105715

1,582,202

The geoompanying notes and schadules @re an integ-el part of tese financial state rsnts



EEGULATORY &LTHORTY
STATERAERWT OF OFERATIO NS AND ACCUMUILATED SLRPLUS

For the year sraded Aaren 31, 2021
[Exzressed inEzrmudz de lars]

2021 P | SO
Sudpes Actusl Actual
(Ml 17
5 3
REVEMUES
Foes from Integrated Commu ticationsg
Operating Lirenoes (Mote 14 3460000 3,1k V8 3RS R
Fees from Trasamission, Distribdion and
igtall Licences (Mobe 15) 2.084,400 2440357 2add 476
Feos trorm Bulk Ceneration Licenses Motz 25) 1726 60D 135,151 176,600
Serwre tees (Motz 16) - - 25,000
Interest carned - o 16
6,321,000 5,855,107 6,283,864
EXPEMEES
Gorera aderrnistration [Mote 5) ot FU8 EE4 3 bhd mak 4,717 AR5
Frofussional servizes (Mote & 1.b24 51k 1,447,000 1,804,906
Arnceleation of tanable capital sszets (hete 3) - i1RHA4 115,520
Accounts receivablo imzairment loss (Mote 2 - 24075 Y3073
Loss nn disaosal of lengible assets (Moke 33 - = E
£.A38,.700 5,338,594 GB63.062
ARMUAL SLRPLLE [OEFICT) (17,2000 Lib5i3 [3E0 008
ACCIMULA TES SURPLLIS,
BESIMMIMNG O Y EAR 1,580 202 1.392.475
Irtra-fund transfars during the yaar (Nata 4 [516,513) 380,095
Lz carey-forward distributices (Mote 1) 140 ST 1545,097]
Foverrentin the Special Fand keserve (Rnts 4) 167,416 LTE BN
Foverent in Reseree Fund (Rcte 4) 13,004
ASCUUMOLATES SLRPLUS, ERDOE FEAR 2405715 1580 202

Tre gcoomperying rnotas and schadulos are aaintegrl sare of these inancial staternents

-
“



EEGLUIATORY AUTHOEITY

STATENMEMT CF DM FLOW

Fear thie sear cordind Riaqch 31, 2032
ikxpreszad r Bermudls sotiors)

CASH FLCWY FRCM JIPERATING ACTIVITIES

Annual surplas [deficit]

Ajustrent for iterns not atfecting cash:
L tivdion af Tanglele capital assets [Mote 3)
linterast exoense o0 Banl Borrowing [Mote 17
Accounts reccivable impairment oss Sdots 9]
lLoss on disposal of tangible copital assets (Mot 35

[hangas in non-cash working cepital;

Decresss linorease] in accouns o wabl e (Maote 9)

Irvcrase incoe Faem e Gowerormend o Reemaoda (Rata 100

M s in Dis i sticn pagable to the Consclidated Fond of the
Cowernment of 2ermuda (Mote 10]

Irprease in propaid euserses (Mole 12

Decrsass n Project Fund [Nete &)

[(Decreazz) Increass inaccounts payaiie and seeraesd Debililies

(Decrezse} Increazz in due to the Goverament of 2zrmuds (Note 10

[Decreaze) Increaze in abl zation undsr capital leass

Cash Tl [used in) generated from aperating actiitizs:

CASH =Lk UEED N CARITAL AZTIVITES
Aguizilion al |-|:'-5'.|1||1 capilal assels [Male 3]

Cash towss used in cagital activiti c:

Cas =0 FROM FRANCING SCTIVTIES
Frincizs! sectlernent of Bank Borrowing [Mete 11)
Ban's Borreswing secured Jhate 11]
Interest payments incleded in Bank Borrowing (3 ole 1710

Czzh Aow fuzed in) generazzc from financirg sctivities

MET (MECREASF| INCREARE 1M CASI
Catt, BEGIMRIMG [IF FEAR

TALZH, ENDNO=YTAR

e pecempuzping noles onst seasdules ace oo inlegel pan of these financial starcments

4

2021 2020
5 =

E15.513 [350,098)
716,344 115,130
43 40K 1.170C
24,075 73,073
- 7,798

TE5,860 [232,727)

24,830 &L AT

| 7. 7300

(593,794 -

|22, 535 [14, 594

- [23m,941)
{214, /334 167,575
(4,2 71,928] R
|[4.217} 1% 272
E.,]_#El,l:rﬁ'.f:- AR TTE

8,088 (659,332

[, 408 (509, 932)
(1,705, 081) -
1,200,000 1,015,181

(41,903} {188)
{56,944 1,001, 503
(3,208,429 4,679,735
BAR2 32T 1,763,152
3,054,448 £.442 037



ACGLULATORY ALTHORITY

STATEWMEMT OF CHAMCE IM WET FIMAMCIAL ASSCTS

Far the yaar endaa March 31, 2021
{Expressed in 2ermuca dallars)

SET FINARNCIAL ARSEL S, BESINMIMG OF YEAR

Anrual Surplus (Creficit)

Lass on dispgsal of tangibls assets

Accuisition ot tengikle capital aszets (Note 3]
amoriizetion of tangizle capial assets (Mate 3]
Chenge in prepaid exoenses (Nobe 12)

Frofect Furd atend of year [Robe 4)

_tigatinn Beserve Fund cb ond of vear (Koze 4]

Cranmge in et Pooncizl ossots

MET FEMAMIIAL ASSETS, END GF YEAR

2021 5
Mudpet 21 2020
i 5 C
{Mete 17

Bd7.571 FA7, 571 1,042 282
(17,100 515,513 [280,098)

= 2708
(43,000 (2,408 LN )

2lg 844 125330

(24,535} [14 502)

- - 413,454

< 253,341
v, L0 403,414 (S Rt T
Ledrasl LA4E SRS 07571

The accormpanying notes and schedoles are an integral part of those fi-arcial steternants

i



REGLILATORY AUTHORITY
MOTES TO THE FINANCIAL STATEMENTS

MARCH 31, 2021

1. AUTHORITY AMD PLIRPOSFE

The Regulatory Autharty (the "RA"} was established under the Regulatory Authorily Act
F011 [the "Act”™], as amended,

The B& commenced operations on lanuary 28, 2013, and currently operates as an
eleclronic communicalions, electricity and lelecormmunicalions repulabar under the
Eleclronic Communications Acl 2011 {"ECA") Electriciby Act 2006 ["EAY and Submarine
Commiunicstions Cables Act 2020 respectively, Effective October 28, 2006, the EA came
into eftect and transterred responsibility Sor the regulation of electricity from the Encrgy
Commission to the RA

The principal functions of the BA, in relation Lo any indusley sactor Lhal il regulates, ame:

e toopromote anc preserve competitiong

Lo promote the interests of the residents and consumers of Bermuda;

o Lo promote the development of the Bermudian cconamy, Berrmudian erploymens:
and Bormudian awnerskip;

& o promote innovation; and

w  to tufil any additionzl functions specified by sectoral legislation,

£ SUMMARY OF SIGNIFICANT ACCOUNTIMNG POLICIES

The Ra's financial slalemenls are prepared in accardance with public seetor accounting
standards generally dcoepted in Serrmuds and Canada as recommendesad by the Public
Rector Accounting Soard of the Chartered Protessional Accourtants of Carada. For
financial reporting purpases, the BA s classified 25 an "other government organization™
and has acepted accounting pelicies appropriate for this classification, Tae policies
considersd particulzrly sigriticant are as follows:

[a) Bevenue recognitlon
(il Electranic communications sectar

Fevenues are recognized in the period in which the transactions ar events occurned
that gove rise to the revenues, Al revenues are recorded onoan acerual basis, excepl
when the accruals cannot be determined with a reazsonable degres of cerlainly or
when thelr estimation s Impracticable.

The RA derives revendes rorm Integrated Communication Cperating Licenses
["ICOLE") which are bazed on actual returns received and an zccrued estimate
relating to carriers which are required by the ECA to file returns and remit the relatec
[COL fees.



REGULATORY ALTHORITY

MOTES TO THE FINANCIAL STATEMENTS

MWARCH 31, 2021

2,

SURBMARY CF SIGMIFICARWT ACCOURTING FOLICIES [coalinued)

':i']:

Revenue recognition (cantinued)

[ii} Electricity sector

\b]

i

()

el

Revenues from the electricity sector zre derived from Transmission, Distribution and
Retail ["TOER") icenses as well as Bulk Generation licenses, These revenues are
basod an returns seceived, and an accrued estimate Sor carriers required by the E&
tofile returrs and remit fees, These estimates have been made by management using
Imformation available to the Ko,

i) Service Toos

Revanuas from service Tees are recognized in the pariod imwhich the transaclions or
eventys ocourred that gave rise to the revenoes,

{ivl Governimant Authorization Fees

Fees collected an behal of the Sovernment of Bermuca {the "Government™) for
TDER licenses, Bulk Generation licenses, ICOL fees [Governmeant porticn], Spectrum
and Handset Fees and Class licenses are nat recopnized as revenus, but rather
recorded a5 amounts due to Govertment,

Lxponsoes

Exprnsos are recagnized when, and to che extenl that, the zoods or services ware
receivied. Expenses are measured ab the tair value of the consioeration pain or
paydable at the time of the transartion.

Casn

Casn includes all cash an daposit with tinzncial instituticns and can ke withorawn
without prior notice or penalty,

Tangible capital aszets including capital lease and amartization
Tangible capital cssels are recorced al cosl less sccumalaled smarlization, The ozt

of o tanglole casizal sssel consisls of ils purchase price and cozsts dirsckly attribotable
1o making the zssel ready Tor ils inlendad use.

=y}



REGULATIGRY ALUTHCRITY

MOTES TO THE FINANCIAL STATEMENTS

MARCH 31, 2021

Z. SURMDARY OF SIGMIFICANT ACCOUNTING POLICIES (continued)

g Foreigr currencies

[

[

The BA = functional and presenlalion currency iz Lhe Bermuda dollar,

Transaclions denominated in furgipn currencies arg translated into Bermuda dollars
ab Lhe prevailing exchanps rates on the dates of the transactions, At the end of each
raporting perico, monetary items denominated in foreign currencies are retransiated
at the rates prevailing on the yeas-end date,

Exchange ditferences arising on the settlemoent of monetary ilerss, and on the
erranslation of monctary tems, are incladed in the slalerment of apsarations and
accumulated surplus since they are insignificant in value toowar@nt reporting
senzralely i a Stalemenl of Remaasurement Gains ann Losses,

Firancial instruments

Tha RA's finanrial instryments consist of cash, 2ccounts receivable, accounts payveble
and accrued liabiltties, amounts due toffrom the Government of SBermuda, bank
Eorrowing and distrbution pavable 1o the Consolidaled Fund of the Government of
Rermuda jthe "Consclidated Fund®), These Tinancial icstrumeants are measured at
cast ooF amortized oost cxcepl fer accourts receivable which can includs
measurements with regsonable estimates of amounis that were due during the
reparting perico. Write-dowrs on tinancizl assets are recognized when the amount
al a loss s known, and there is a0 prospect of recovery, Flrancial assets are hen
wrillen down to nat recoverable value with the write-dowr being recognized in e
staterment of oasrations and accumulated surmius,

Men-financial assets

Han-financial azsets aqe nol availasle o discharge sxisting Fahilities and are eld far
vse in the provision of sarvices. They have useful Pves ertending beyend the current
period and are not intended for sale in the normal course of operaticns.

M easurernent anesrtainty

The RA'= finzncial statements are prepared In accordarce with public sector
accounting standards generally occepted in Bermuda and Canzda. Thase standards
require management to make estimates and assumptlions that afect zhe renarted
arnaunts of assets apd liabilities and disclosure of corlingenl assats and liablities at



REGULATORY AUTHORITY

MOTLS TD THE FINANCIAL STATERMENTE

MARCH 31, 2021

.

SURRARY OF SIGRNIFICAMNT ACCOUMTING POLICIES (continusd]

(]

[e]

Tangzihle capital assets including canital lease and amartization [cDﬂtihLEﬂ:l

Leazes are classitied as caaizal leases when substantially all the risks and rewards of
ownesship are trapsterred to the lessee. Dhligations under capital leascs are
recordec at the present value of the minirmum lease paviments excludivg execulor
costs g insurance, maintenance cost, etc, The discount rate uzed o detormine
the oresent value of the lease payments (s the 84 rate for Incremental barrowing.

Arcortizalion iz complted using the slraigh-lne methad over the estimated usefy
lives af tha tangible rapilal zssels as lollows:

Furniture and fittings 10 years
Cttice equipment b yEars
Leazehald improvements B wears
Elcctroric communications equipment D oywears
Computers and sofbwars 3 vears

The cstimated useful ife of amasset is the poriod aver which the B expects Lo obbain
ecenermic benelils o service polential Fom he assel. This s specific Lo Lhe B and
ray be shorlar than the abysical life of the assel ilself. ExlUmated wseful fives and
residual values are reviewen each year end, with the effect of any changes recngnized
o a prospective basis,

Tangible capital assets are written down when conditions indicate that they no fergor
contribute o the RA's abiliny 1o provide services, or when the value of the Tuture
coonomic benefts associated with the tangible copital assels is less Laan Lhair nel
book walue, The net write-down i3 accounted Far a5 om expense in Lae skalerrent of
operat.ons and accumulated surplus,

Cperating Loasey

Cperating lease pavments are recognized a5 a0 expense onoa straizht-lire basis over
the lease term. Lezse incentives are recopnizad as a reduction of rentals ona straight-
lina kasis ower the lease term.

Funds and reserves

Cortain amounts, as stipulated in the ACt, are set aside from the zccumolateo surplus

for future cperating and capital purposes. [ransfers o from Tunds and rescrves are

an adjustment ta the respective fund when approved. '
b



REGULATORY AUTHCRITY

MOTES TO THE FINAMCIAL STATERENTS

MARCH 31, 2021

2. SUMPMARY OF SIGNIFICANT ACCOUNTING FOLICIES [continued

tj) Measurement uncertainty (continucd)

i
1

the date of the financial slztements and the reported amounts of revenues and
expences during the year. SigniCocant areas requiving the vse of esthmatoes inglude
determinalion of the astimated useful lives of tangible capital assels, accounts
‘eceiveble and accruals, Estimates are nased on the best informaticn availabla a2t the
time of preparation of the financial statements and are reviewed annoally to reflact
new information as it becomes available. Actual results could differ fram these

estimates,

L8]

Femeasurement pains and losses

The RA's exchanga differances are insipnificant in value and are ineluded in the
statemant of operations ano accumulated surplus. Therefare, no statermnent of
remessyrement gains and losses has bean proparc.

3, TANGIELE CAPITAL ASSETS

LpEning cost - Apr
1, 2D
Additions

oz pronst - March
31, 2031

Cmeyinm accumulates
arailization - April 1,
Z030

ArmsFlizelion

Closing ceumailirtsd
swerinrtizatinn - Marck
41, 2T

Mel bk walue
- Wi 31, 2021

Ol
Eleetromic efulprrent
Furniture communlca- Compudlers undnr Lensehold
BrE [ RN TRT] Ling and capital lzasz Mjzirowe-
fitirgs  rRuipment Ui et sofiwara Muta ) oty Tatal
B = 5 % 5 % 3

15} 824 25,573 225,898 146,458 25,275 HA0 A4 1,020 66S
' = = i 3,549 B.06
157,584 E5,G675 2ZE,50E 150,872 FRETE gad, 228 1,736.071
4 Bb s FE18 120404 142 6d4d 14431 G, 5d 1E1,221
15,762 1EGT 4% TaD 14,54 A.5L7 11E.074 115 m44
oAy 11,417 154,184 131 185 13,248 152.801 S M

o735 14,556 Ga 014 14, &5A 0,030 451 k35




RLGULATCRY AUTHCRITY
MOTES TO THE FINANCIAL STATEMENTS
MARCH 21, 2021

. TANGIBLE CARITAL ASSETS [contlrued)

Ofion
zlectironic rEuiprnent
CONILN £a- undercapital  Leasshnld
Furniliie O o Licns Colvputers lEgse Mo e-
and Ftlings  eguiprmerl  eguipmert and sofbware  4ote 5] rants Total
3 i i 3 3 5 o
Npening rnst - &prl
TAn 106,028 G40 PR E5A 18,055 13,263 39,058 545,625
At itions Leasl 15,145 : 17,203 15015 381,674 B D32
Drisposal |117.855) = E = - - (148920
Claging rnst - fdancn
<1, #0H0 1R7.L24 MhBA 12R.A5A 106,258 18,3178 Ad0,73% 1,327,653
Opzening
accrdlated
armorLigaton - apil
1,2019 43,140 5124 74, 624 07.3BL 7,753 20,565 58,5435
fenorbiziation 11,424 =24 45, TG 15,261 &EEdD 35,262 115,320
[3isposal 18,057 - - 113,787
Clusing socurng aled
ammrtization
Mlmrch 31, 200 44 G5 .adn 100 404 I'l3 ihdd 14,431 04,227 E{PT S
Mt e walue
fiarch A1, 000 p L 18428 104,454 13,804 13,847 5,405 AR K ey

1



REGULATORY AUTHDRTY
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d. ACCURMULATED SURPLUS (conlinued}

The movements in Gperating Fund, Special Funds and Accumulated deficit batances
charing the vear were as follows

fabnle 1—March 31, 2021, accumulated surplus,

Cporatirg oridial Pad-up Padaup Accumulabed  Special
Fund Capital Zapial defizi Funds lokal
7 1 o 3 5 3
ACCUMULATED SURSLUS,
BEGIMMIMNGE OF YZaAR 1,000,000 &7 474 (345057 ETSAIE ¢ BRO RN
Annual el 518,815 - - - - 516513
Imira-fund trensfars (516,813 - - G Oy 187218 -
ACCUMULATED SURRLUS,
M0 OF YEAR 1,000,000 WBLAE e TR 2,105 715
Table 2 — March 31, 2020, accumulated surplus.
Coeratng Initsl Faid-up  Faid-up  Resensz Accurmulatsd  Soecis!
Il Capilal Capital Il defcl Funrl Ialal
2 i $ § ¥ 5 4
ACCUNMULATED S.RPLUS,
PEZINMIMNG OF YEAR - 1000000 361474 31,000 1,302 475
Epecial Fund
beginning of year - - - - - B, v BOG, TEE
WHilisad Spocal Fund - - - - - (PR SR Pt RS
Annial delic [3ED, 006 - - - - - (REREE ]
Iritra-flind franstsrs St RE (31,001 (345007 : u
ACCUMULATED SURPLLE,
[EHIT CIF - 1000000 55747 - o= 1= T Y - RS, 5
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4.

ACCURMLILATER SURPLUS

Fuads and reserves; Pursuant to Section 41 of the Acl, in any vear inwhich the RA realizes
A net surplus, the RA, after recouping any hel losses brought forward from prior vears
[subject to the apoproval of al Minlsters responsible for regulated industry sectars), shall
transfor any remaining surplus in the following manner;

a) 50% shall be transferred Lo he Consolicated Fund;
bl 25% shall be transferred Lo paid-up capital of the BA; ancd
cl  Z25%shall ba transfarred Lo the Reserve Fune,

Pursuant ta section 42 of the Act, in any linancial vear inwhich the B3 incus a loss and
the Rescrve Fund s pot suflicient Lo meet the loss, the RA may carry forward and recoup
the lozsos from any Tulure surplus, belore paymentis made to the Consclidatod Fusid.

The Paid-up capital Lopether with the Reserve Fund is not to exceed the BA"s suthorized
capital of 335 million. Any excess susplos must be paic to the Consallidated Fund. The
sum of the ‘ntial Paio-up capital and Reserve Fund as at Mareh 31, 2021 was 51 361,474
(#020; 51,351,474,

In 2013, the Government paid the BA 51 million 25 inilial paid-up capital. The 51 milllon
was pald with the Intenl thal the RA would bave furding until collecting sufficent
revenues to cover aseraling expenses as per section 111 (hii of the &ct.

On Decomber 5, 200E, Lthe BA was grantsd approwval by the Minister of Homeo affairs 1o
carry Torward rezlized deficits incurred on ar Betore March 31, 2018,

(n Parch 22, 20709, the RA was granted appraval by the Minisler of Finance to rreate
Special Funds tor litigation reserve and project fund, The BA%s liligalior reserve funa was
approved to hole up toa maximum of one million, Tive fundrad thousand dollars {515
millicr:] and the project fund o hold monies for slabad work plan projects and prajects
i1 progress,

D My 19, 2022, the B was granted aporoval by the Minister of Home &FF0rs Lo carry
forward realized deficils in Uhe vear endad March 31, 2020,



REGULATORY AUTHORITY
MOTES TO THE FINARNMCIAL STATERFRNTS

PAARCH 31, 2021

5. FXPEMAES BY QORIECT

The tollowing is a summary of expenses by ohect:

2Nt 20240
5 5
GEMERAL ADRINISTRATION

Sataries, employee bonefits and commissionoers
hororaria (Molo G) 2,998,013 3,445,455
Renl and wbiities ad1, 863 314,055
Infrrmation technoloagy 101,123 13R, RE4
Banile charges and leaze interast 71,584 GE, 383
Oiftice services GE,503 A0 T0R
Addvertising and public relations 15,6461 120,382
Cammunication and mertings 1E,375 34,358
membership foos 14,524 11,155
aubscript ons 11,795 L4000
Cthar personnel costs 2,000 17,368
Fepales and mainlehanco 2,155 3,40
Trairing and travel 2,003 471,828
Staff recruitrnent 1,117 SN
Miscellaneous 3,755 3,274
A E5E GHEG 4,712, BEE

FROFESS AL SERWICES

Techilosl consultancy 1,035 260 1,405, 087
Mon-technical consultancy 205, A0 270 899
Accounting feos 153,443 AR, 920
Audit tees A9 10 S0, 000
1,443,004 1,804,506

13



REGULATORY AL THORITY
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B SALARIES, EMPLOYEE GEMEFITS AMD COMMISSIOMERS” HONCORARLA

This account Consiss of 2021 2020
g S

Salaries, ermpleyee benefits and commissicners” honcraria 2088 028 2,854,254
Fayroll Lox 159,920 04,305
Hiealtk Insurance 118 584 140,225
Pensicn 4,710 115,944
Sociyal lnsuranca L 31,610

2,998 013 3,445,455

Che decline & largely alldbuted o the folowing COVID 19 cost reduclion megsures
implamantec during tha vear:

nitlative Savings {5)
SuspEnsion of company pension and social imsurance contributions .
effective July 1, 2020, 0847
A volunlzary 5% raduction in emplovees salaries effective July 1, 20020, BE, 850
Eftective July 1, 2020, the Chairman authorized the RA te withhold 10%

at his hanararium until the end of the fiscal year. 8,100
Im zdcition o the abovs the BA applied for the Mew Hire Relief {MHR)

an August 35, 2020, which was approved on October 14, 2020, tor all

tha new aires during the period April 1, 2008, to March 31, 2021, 133128

(he cost reduction measwres epnabled @ COVID-19 reliel repavment o employees of
S116,300, nel of payroll tax March 2021,

Ernployver berelits inclode the following:
lal Salaries, boruses and commissioners honoraria
il Chiet Frecutive compensatian

The Chief Executive received a gross salary of 5275000 during the year ended
March 31, 20271 (20200 5272,500],



REGUIATORY AUTHORITY
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6. SALARIES, EMPLOYEE BENEFITS AMD COMMISSIONERS HONCRARIA {continuad|

(@l Salaries, bonuses and commissioners' honararia (continued)

iy Cornmizsichers” Honorarka

The Ra has five Commissioners. In accerdance wich the armvizions of the Act,
cach Commissioner is selected by a Seleclion Committes of the Ministry of
Home Affairs that consists af Lhe Minister responsible for justice, as Chairman;
the Minister responsible for lzbowr; the Opnosition Leader or nis or her
desipnate; and the Minister(s) responsihle for the regulated sectors. The
resaansibilities of the GBoard of Commiszionars e guite broad and diversa,
Amongst other things, they are respeonsible for the strategic dirsction znd
governance of the BA and for providieg genersl direclion Lo Lha Chief Executiva.
They are also responsiole Tor mzking administralive determinatizns such as
slalulary frislrumenls, adjadicatior decizsions and arders, that may be required
i affect the BA's regulaiory functions.

The tatal amount of nonoraria paid to the Cammissioners was 5375, 726 (2020
5540,000),

(b) Compensated absenoes

Compensaled absencas include rmalternity znd paternity leave, sice leave and
wacation days. All these benefits ars unfunded as there is no separate fund set up to
pay for these benefizs,

Maternity and paternity leave does net accumulate or vest and therefore an expenze
and labliity s orly recognized when exlerded leave s spplied Tor ard approved,
Durirg the year Lhers was cne spplicalion For malernily leave benefit which was
appruved and fully ulilizec oy the end of the yesr and tharefare, no lizbility has been
accrued in the accounts.

Sck leave does not accumulate or vest, 2nd like maternity and paternity lcave, o
liakility is recorces only when extendad leave is apalied tor ard approvod. Thare was
no extended sick leave applied foror approved durlng the currentyear and Lherefars,
nie Eability has been acerued in the accounis.

Wacalion days accurnulata and vest and therefore a liability is accrued sach year. The

accrued vacation liability as at March 37, 20271 is 560,341 (2020; 533 838) and is
incuded in accounis pavahle ane accrued liakiities,

15



REGULATORY AUTHORITY
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G.

SALARIES, EMPLOYLE BENEFIT: ARG COMMISIONLRES HONORAKLA (cortinued}

it Health insarznce

The BA ollers g standard group medical olan Tor 2 majorily of ermaloyees anc Lhair
gualilied dependenls. The remainder o employees, 2l of whom were previous
emplaoyaes of the Government, are covered by the Govarnment Employment Health
Insurancs scherme ["GEHIY). The cost of health inzsurance iz matched equally with

employess.
idy Pension plan:

Frnployees of the B are enrclied in twa different pension schemes:

il Detined contribution plan

The K& has a cefined contrbution plan administercd by Colonial Ponslon
Services Ltd. (the "Plan™) for the maorily of 13 eligible employvees. A delined
contribution plan s o pest-cmploviment Benelil plar under which the BA pays
fired contributicns, The Ba has no legal or construckive abligalions to pay further
contributions. bmplovee conlrlbaticns Lo Lhe Plan zre 5% ol gross salary
rratchec by the Ha,

The RA's contributions are recopnized as smployee benefit axpenses when they
are dus and totaled 571,943 (F020: 5102,627 ) during the year,

In accordance with temporary amerdments to the Mational Pensicn Scheme
lzpislation enactad in 2320, the Ra elecied to terrporarily suspend both
emplover and employee pension cortributions as a cosl-management measure,
The suspension was effective from July 2020 and remained [0 place until July
2021,

Penzion contributions resumed following Lhe expiry of Lhe Lemporary legislative
refief,

i Celined benafil plan

The BA contributes to the Public Service Superznnuation Fund [the "FSSTY which
is a dafinad benetit plan, administersd by the Savernment and covers the
remdinder of the RA's eligible emplovess, all of whorm swere previous cmployees
af the Government. Contributions of 8% of gross salary are requized froe bolh
the amployer and the R4 and have been incuded 1 salaries and employee
herpfits,

1e
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B, SALARIES, ERMPLOYEE BEMEFITS AND CORMPAISIONERS' HONORAELS [continued)

{d] Pension plans (continuad)

it Detined benetit plan {rontinued)

Ag part of the agreement to transfer this emp oyes group to the RN, the BA s
nal required o malke contrioutions to the PREF with respect to the guantitied
actuarial deficiencies. A5 a result, the current year contrbutions to the P55F
reprasent the tobal ability of the B&, The B&'s conbributions to the PEST durirg
the yvear were 52, 767 (2020: £13,374),

During the vear, participation 'n the PSSF ceased following the departurs af the
sole remalning eligiale employvee, who ceased employment with the BA TR May
2020, Accordingly, contribulions to the PSSF were made only up to the date of
cessation.

7. CONTRACTUAL OBLIGATIONS

As parl of the oflice space cxpansion project, on June 15, 201%, the Ba entered a five-
yaar contractual operaling lesse termal 2 cost of 853,820 and $485, 125 for office space
anrd service charpe, respectivaly with renl incresses annually Trom June 15, 2022 to
reflect any increases in the Bermuda Consumer Price Indes.

The rent and service charge expense recognized during the year was 5170, 764 (2020
L1063,993) and 557,025 (2020 581,800) respectively,

A oal March 31, 2021, the latal remaising abligation vrder the eperating lease tor affice
spAce was 3501,367. The future minimum lease payments in Lhe ensuing fiscal years are

as follows:

5
in2lfzz 2GF.TRO
A02ES25 FGF.TEY
02324 Lh PG
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=
f

CONTRACTUAL OBLIGATIONS [continued]

In addition, the B& has entered varlous contracts relating Lo operallonal supporl ard
dellvery of services. The afarementioncd conbracts fave cammence menl Lerms priar Lo
harch 31, 2021, and Chi latest contract terminatlon ate is December 31, 2022, These
conlractual oblizations will become labilities in Lhe uture when Lhe larms al the
contracks are rmel. The remaining abligations of the contracts were as follows:

ELiFR R 22533
?
5 5
Dasralional 36,182 d,7150
Crnsultancy 3.217 -
IT suppart 2,400 -
G, S99 4,050

CBELIGATION UMDER TAPITAL LEARE

Effective Janwary L&, 2020, the RA entered 3 three-vear lease tor office equiament at an
ettective inte-est rate of 5%, which ownership woule transter ower ta the EA at the enql
of the lease,

AsatMarch 31, 2021, the present value of the minimurm lease payrments was 29,030 and
iz recorded a5 2 lizhilioy ard a tangible capital asset In the financial statements. The
interest and mainterance charge expense recognlzed durlng the year was 5583 [2020:
I"

S1E3L

The Tuluye minimum lease payments in Lha ensuing fiscal vears ars as follows:

5
2021/27 5,400
02324723 4,050
Fetal minimum lesse payrmenls 5450
Less armeunls representing inlerest (4200
Present walue ot net minimum capital lease payments 8,030

LE
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9. ACCOUNTS RECEINNABLE

Thiz account consists of: 2021 2020
S 5
ICOL, Hancset and Spectrum MNeeas® 5.647,1%1 5.058,418
TRER and Bulk Generation Foes®? 631,589 674,035
Clasy Licernspxs®=? a4,000 G075
Less impairment loss durlng the vear {F22E5] (69,218}
B, 270,555 6,504,310
Imnpairment: 021 2020
5 3
Ra& fees — Loss taken to Statement of Dperations 24,075 23,073

Government Authorization fecs — Loss talien as o
reduclion in Acceunls Recelvable and in Doe Lo
fovernmant of Barmuda 48,150 A, 145

Totalimpairment 72,225 ED 218

YThe K01, Halwkes arelSpectein Feas valoe rtho cazrbae 4 tees amaunting to 35, 01200003 (2030: B4 A4, 355 witlck wene due an

fdag 21, 2UTL.

¥ TEAR and Rulk Granmibon Foes Inclidn the gaarber & fnos of 3631589020210 ShELL3E) which werp daz o Rav 3L, 2001

R ane Bowprsie Dapg e el e d=eimea Shiapopeand Mactine dothe g incsfal B a Lhaissians e of e TR0 Ravin ioensns,
10 RELATED PARTY TRANSACTIONS

The BA is related oo all Government cepartments, ministeies, funds, and guasi
sutpromous non-governmental organizotions under the comman centrel of the
Government. Also, the RS iz refaled Lo organizations Lhat the Government jointhy
controls or sipaiFicantly influe ness,

The RA collects certzin regulatory fees nn hehalt of the Governmeant, including
Gavernment autherization fees, spectrum fees, class licence and celluiar telephone tees
cstablished by the Minister of Firance pursuant to the Government Fees Act 1865, as
amonded. Related party balances priemarily arise from these collections and from
slatubory emplover obligations, Payroll tax and land tax are settied it accardance wWith
Govermmant Fling requirements, genegrally on a guarterly basis, while soclal Insurance
and health-ralated contribulions are remilled manlhly, Regulatory Tees coliccted an
behalf of the Government are remitted zMer cellection, ypically wilhin thres monlhs
fallowing the ernd of each cquarter and only onee funds bave been received Trom
licensees; accordingly, outstarding balznces sepresent fiming diffprerces batween
collection and remittance,
18
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10. RELATED PARTY TRAMSACTIONS (rantinusd)

al Transactions with related parties

I Transactions with related parties during the year included:

GEHI ard PSSF
Firgrill s
Bocial insurarice
Lamnd Teax

ICC L, harasat

and spectrum fees *

14K &ndd bulk
grneratinm fres
Lliss Foensns %

Cither (M ote 10 [k (20

R I GONErTImENT

[hde i Lhie

of Bermuda at the  Exgense  Tollectionof  Faymenls ) Governieani ol
rogirning afvear  dusingthe feeson bekal®  Bembttanca Berreuoa at year-
April 1, 200 RaEr o the racle curlng ghid
Gicerrnrient the wear Miarch 31, 2021
g 4 g 4 %
71 4,504 4,470 [#.514) S
13800% 15996 1da,44n0 E LT B 44,04
5,200 6,705 £,05 (14 675)
- 11,500 - (L7,100) G.AC0
BT EE7 - 20,750,035 (23.43L.E511 0,026,012
RS T B2 (25 MEE] ana2s
470,452 Bl 145 144,131
L2221 auy, 41
TN PR TRAREG 21,5320R4 [, s 54 f, AAEHEA

Sl UL Tees due e porernensed 20w dischissd ret of e impeirment lees of 530,925

"=The Cleas foorss bos hofinee Inclides SRE000 CB0E0. 6,075 dior boie the Brornads Shina gl Barishiee aathiciiy Tui

Phem baspia o0 Tl Dl fs i Trspiaes,

A1
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10 RELATED PARTY TRAMZACTIONS [cantinued)

a) Tranmsactians with related parbies (conbinued)

il Transactions with relzzed aarties during the aror year included:

Muer = the
D b Cowernmant Ciotlection of Mawrmants § Cavernimant ¢l
of dermredaatthe kxpense  feesorbedall Remittaner Barmuds atvear-
hreginming of wvrar  during Lhe ol e e |:|IJ||r'|g: Lhe and
April 2, 2084 veal Govarnment vEar hetarcis 31, 2020
2 5 : 5 s
G EHI i PREF 5,545 23,098 23455 (52084 11
Payicl tax ioLeod 378360 137,330 (423,557 135,005
Social irsuranen 4310 31,6510 12,256 I'Eii.".il.l'l':i:l 5,100
IZ0Ls, handset
and spactrum foes £ 4,304, 57 L R I:’_'l_.EEE.-"Il-fI:I E.7O7T.B27
TraE:R and bulk
genaration fees R 1RAM0T [117,528) 141,033
Class dinerans ©F THLERS 447 T51 (211,800 TR
Gthe s [MWote 20 (B, (o)) BoL331 ne? A3
335351 378073 12,114, 8049 (*3,774,509) 10,057,764
b Balanze dus fram Telecommunications (Dermuda & West Indies) Limited (" Digicel”)
IMote 22 (al)
Fayrments!
Balanae Remittance Balarcs
at beginning  Hecsipts mads durning atend
ol year  during the  the year of year
Aprl 1, 2020 year the year  March 31, 20021
i ! i3 =
Harmclsit focs due rom Diglcel ancd
due o the CGovernment of Bemuda G4, 821 - (205,300 08 921
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1 RELATED PARIY IEANSACTIONS [conlinued)

bi Bzlance due from Telecammunicaticns (Bermudas & West Indies) Limited [~ Dipicel™}

IMote 22 (a]) [continued)

Ralanre: Fayments)
at beginning Receipts  Kamittance Balance at end
af year during the madse duing of year
Apsrl L, 2019 Year L pesar Rk 31, 20630
kY 5 A )
=ands=et feos due from
Jdigicel and due to the
Coverniment of RBermuda B14,89E1 - - BLAS21

¢ Balarce due to government i orelation to the GlobeMet Cobos Submarinos
Bermuda Ltd ["GlobeMet™) geacrated revenue from Lhe Indeleasible Bight of Use
IRUYY agrecment belweeh TeleBermuda Intermational Gimiled ("TBIM) and
GlebeMel during the perod April 2012 Lo December 2007 [Mole 22 7h))

Bl ‘:'.;l'_.'mnnt':_." Ralaneeo
at ETnning Hecejsts  Kemittance at and
of yaar during the  snade during al yrar
Aprill 1, 3020 R Thiet gisar wWhareh 371, 2n21
5 5 & 3
ICOL Feresss dues Lo Gurserrnirniee |
inrelaticen =0 she Clobepes
I wilth 15l ¥7410 - - 77410
Bl Reseipts Pasmnemts) Balaroe
at bepinnineg Hermittance aterd
nl year during e misde during vl ypesr

BprAll 1, 201e

|
CE0L Tees o Lo Goesrenenl
ir relation to the GlobeMot

RU weith THI HALL

thevwear  barch 31, 2020

] 7 =

- FEALG
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1.

HELATED PARTY TRANSACTIONS {continued)

el

2]

fl

Distrinulion payable to the Consolidated Fund ot the Government of Bermuada
[Mlats 22 (o))

Dzlance Clstributlen  Paymentsd
at beginnling tathe Kemittanre Balarrs ot
ar the vear Consalidatas made during rerd s e
April L, 2020 Func the wear  Mdarch 31, 2021
5 3 5 5
Jistribution payahle tnthe
Canzoldated Fund of the
Gowrrnment nf Berrroad 2 722450 - [t e #4055
Ranes Distribaticn  Payeenls! Balancs at
sl beginning o lhe Rermittance end of
al Dl yesal Consclldates made durng WA
April 1, 20089 Fuini: LFre wear Barch 31, 2020
5 5 5 b
sstrhution pagabile fon 15
Corsalidated Fund ol Lthe
Covernment of Beraudz Fd sl 3 T4 A5G

Ralance due from the Goverment of Bermuca, Deparlment of Enviranment and
Moturzl Rosources |"DEMR™ (Note 22 [d])

Halanmr Faymentsaon Recsipls Tiom Galance at
at heginning Behali ol DERMA DERNR Gl enc of
al Lhe year during the the WEAT
___-!u__EunI A, 240 WrIr el Wlarcky 31, Z02L
5 2 5

Halanae cdue frorm the
M3 piartrresl o7 Ensiroeomesl
] Malu ral Resnurces, = i L] 7ran

A Fember of the Goard of Cammissioners awns an [T business Lhat has deliveroed
services (o the RA since Jaruary 2003, During the vear, the RA bad tranzactions of
558,003 (2020 $72,005) in general administration expanses. An amount of SHil
2020: 52 926) was owed at vear-end.
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11, RANK BORROWING

2071 2020
4 5
Ciarien Rank limited Revalving Line of Credit facility L1850/ 1,056,063

On Qeleber 24, 2008, the Ministry of Finance issued a letter to Clarien Gank Limited
pursuant to Section 45(2) of the Regulatory Authority &ct 2011 approving the
bomrowing of 51,500,000 from Clarien Bank Limited to assist in shart-term working
capital reguirements, On Movember 25, 2019, the B4 established a Kevolving Line of
Credit with Clarien Bark Limited in the amount of 51,500,000, This facllivy which
expires heptember 30, 2021, bears a tixed intarest of 5.0% aor annum. Az al March 21,
2021, the RA had a drawdowr of 51,000,000 and interest duc of 51,507 {2020 the RA
had a drawdown of 51,015 081 and Interest due of S482).

The total Interest ncurred e banlk borrowing smoanled L 342 428 (2020 51,1700

1i. FREPAID EXPENSES

2021 2020
5 5
This account consists of:

Insurance services 39,022 75,567
Cffice premizes renl B service Charges 2231k -
safiware leerses & olher subscoriplions 15,484 23402
Govi rmanl levies 0964 SLERT
Qualily of servics monitoring 5,231
Professivral memberships 3,091 4,881
Cornmunication sesvices 1,343 1, 30G0
Computer & [T equipment mairtenance 300 00
Murnhering services e 12,4906

101,724 I
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FIRAMCLAL RISK MAMAGEMEMNT

In the narmal course ot operations, the BA is exposed to 3 number of risks that can
affect its operating performance. These include credit risk, liquidity risk and market risk
azsociated with its financial instruments. The Goard of Commissioners has overall
responsibility for the establishment and oversight of The BA's risk management
lramework. The BA' risk manzgement program secks to minimize potential adwverse
effects on the RAs financial performance through a combination of sound business
Mractices,

al  Credit risk

Credit risk is the risk of financial loss0f a counterparty o & financial instrument fails
L meael ils contraclual obligaticns to the KA. Such risks arise primarily trom certain
azsels held consisticg of cash and acoourts recelvable. The chjective of managing
cuunkerpariy risk is o grevent lesses on linancial assels, The BA determines on a
cantinuous hasis, amounts receivable or the basts of amounts i iz victeally carlain
to receive based on their estimated realizaole value. iz managemenl’s cpinion
that the RA is not exposed to significant credit risk associated with cash as they are
placed with highly rated financial institutions. The aping of accounts receivables is
bazed on the length of time autstanding fraom the date licence fees are dus is as
Tallows:

Wlithin -2 e
Talal
& montis mioiths 13 mnths
& E E 3

1COL, Fhands e and Spescirum

Faas Bl n = g 0,011 418 394 Z.E7d 086
| ER and Bulk Generstion

Fees B31,580 £31,589
Class Ucensas I |~ -1 _11. 500G R AL
Aceounls BEessjvalle T e P Y L2565 5.A70555

The BA s exposed to credit risk in the event of non-performance by licensed
carrlers, Tnis risk 5 mitigatee throuvgn frequent moenitoring and follow up on
oulslanding  recelvables. 1o this end, the accounts receivable are deemed
receverable, Tha impalred recelvables from 2020 and 2021 amount to 5 141,443 of
which 584,295 relates Lo Government authorizatian foes and 547,148 relates to BA
teas (Mote 27 (o)) The Acoounts Receivables balanca on the statement of financial
positinn is disclosed ret of the impairment [nss.

There have been no significant changes from the previous year in the exposure to
risk or policies, procedures and methads to measure credit risk.
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13.

FINANCIAL RISE MAMAGERIENT {continusad)

h'l

Licyuidity risk

Liguidity risn is the risk that the BA will not be able to meet its financial obligations
g5 they hecame due, The RA manages liguidity risk by continually menitoring
actual and forecasted cash flows from operations o ensure, as far as possible, that

it will have sufficient liguidity to meet its liabilities wher they become due.

The following tzble sets oul the expected cash Mows ol Tlinancial labililies:

within 1 1toE
wIeir WINETG Toral
5 ] -

Cxpacted cash oubflows

Srceeunts payahie and aecousd liabilitine A40.3n05 F40,300
Baak borrawtinr Luod, suy - 10015067
Obligatioe deder capilal fasse 3567 B3 3,030
M b Soseernren® of Bermuda &, 702 B3 G,/ 83,836
Dislrikeulion payabla G the Consoidisted Fund

of the Envernmens of Breminda JH05E 2 LRI R
Motal exoected cash nutflows glafash 5 0h3 B1E3. /34

There bave been no signilicant changes from Lhe previous vear in the exposure fo
sk oar policies, procedures znd melhods Lo meazure liquidily risk.

tarkel risk

Market risk is the risk that the tair vzlue or tuture cash flows of o tinaacial
instrument will fluctuate because of changes it market prices. Markel rizsk is

coraprised of currency risk and interest rate risle

iv o Lurrency risk

Currency rizk 1s the risk that the fair value or future cash flows of a financia
instrument will fluctuate because of changes in the forcign cxchange rates, 1L
5 management’s apinion that the B& s not cxposed Lo signilicant currency
risk, as amounts held, ard ransaclions sattled in foreign currencies sre

insignilicank,
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14,

Iea

FINANCIAL RISE MANASERMEMT [continued)

cl Bdarket risk [continued)
il Interest risk

Interest rate risk is the risk that the fair volue ar futare cash flows of a financial
instrumant will fluctuate because of changes iv the market interest rates, The
BA™s axposure o inkerest rale risk Is limited 1o ntecesl carned on ils cash. L iz
mandgemenl’s apinion Lhat the BA s nol expused to significent interest rate
risk.

There have been no signiticant changes from the previous year in the exposure to risk
or nalicies, procedures 3nd methoads to measure market risk,

FEES FROM INTEGRATED COMMUNICATIONS OPERATING LICENCES

Mhe Begulalory Aulbonily Fees were maintained al 1L75% of the IC0L holders” relevant
Lurnaver far Lhe year Tram April 1, 2020, Lo March 31, 2021, in accordance with the
Elactronic Communications [Repulatary Autharity Fees) Repulations 2005,

FEES FROM  TRAMSKMISFION, DISTRIGUTION AMD RETAIL (TOéER] AND DULK
EEMERATION LICENCES

The R began receiving fees tor the regulation of the electricity sector pttective &pril 1,
2017, TDER fees are hased an total KWh sales taroughout the period and are caloulatec
at arate of S0.00475 per kWh. Bulk Generation fees are based on total MW of installed
capacity and are calculated at.a rate of $1,000 per MW for Utility Scale Electricity
Generaticn and 51500 per MWh for Waste to Encrgy gencration. These foes are in
accordarce wilth the Electricily (Regulatory Authorily Fees) Begulaticns 2014,

SERMICE FEES

The RA service fees generated in the prior year were in accordance with the Regulatory
Authority [Service Fees) Regulations 2018,
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18,

BUDGET

The budgeted experditures far the fiscal year April 1, 2020, Lo March 31, 2021, were
3,285 350 (Schedule 1} far the electranic commurications sector, %3.872,050
Schedule 2) for tne electricity sector, and 580,000 for extraordinary projects, This
budget was approved by the Minister of Finance an March 30, 2020.

MEW AML apabMOED STAMDARDS NOT YET EFFECTIVE

The Mublic Seclor Accounting Board has fssued several new public sector accounting
standardz and amendmenls Lo standards that are not yet etfective tor the yvear ended
March 31, 2021

In particular, the new and amended standards, which beceme effecthe for annua
periods haginning on or aftar April 1, 2021, includa:

Amendments to Tangible Capital Assets, Section PS 3150 - Effective for Tiscal years
beginning an or atter April 1, 2030, Earlier adoption is permitbed. Main features ol The
amendments include 3 new criterion to the definition of 2 targible capital assel, 2 now
defirition of a callection, new disclosure requiraments for workss of arl, hislarical
Lrezsures andfar collections, new guidance tor situatinons where an entity purchaszes
a Llangible capltal asset at substantially below fair value; and new guidance for
sitwalions where ar entity receives cantributed matesals and/nr lzsbour when
constructing or developing o Langible capital asset,

The Conceptuzl Framewark Tar =inanclal Eeportieg inthe Public Sectar - Effective april
1, 2076 Financial Staterner: Fresenkalion, Section 25 1202 Cffective April 1, 2026, Eary
adaption i peomitted for the conceptual ramework and PS 1202,

F& 3400 Revenue, effective April 1, 2023 — Extablishes slandards on bow Le account for
and repart on revenue. It ditterentiates hetwesn reverue arising fram Lransactiuns
that Include performance obligations, referred tooas "exchange bransactions”, and
transacticns that do not have performance obligations, se*ered to 25 "non-exchanps
Lransacticns.”

P5 3160, Public Privale Partnerships, effective Aoril 1, 2023 —In April 2027, PRAR izsuecd

F5 2160, Public Privale Partnerships, o provide guidance on the recognition,
measurement, presenialion, ard disclosure of puBiic private parinerships,

20



ELGULATORY AUTHORITY

MOTES 10 THE FINANCIAL STATEMENTS

MARCH 31, 2021

1H.

14.

MEW AND AMENDED STANDARDS NOT YET EFFECTIVE |[cnntinusd]

5 2280 - Assal Belirement Obligations, effective April 1, 2022 — Section P5 3280 was
issued in August 2018 Lo provide guidance on the recognition and measurement of
oblizations that arise from assel relirement aclivities.

PS 2450 — Financial Instruments, effective April 1, 2022 - Section PS5 3450 provides
guidance on the recognitian, measurement, presantation, @nd disclosure of financial
Instruments, including derivatives,

PS5 2001 — Fareign Currency Translation, offcctive April 1, 2022 — Section PS5 2601
replaces Lhe guidance in Section PS 2000, Foreign Currency Translation, Under Section
PR ZED, exchanges pains and losses arising on manelary assets and labilities prior to
setzlemant are racorded in the statament of remegsurement gains and losses.

25 And] — Portfolio Investments effeciive April 1, 2022 — PS5 3091 stales thal porlfolio
[myestments are measured in accordance with PS 3450, Financial Instrumants unless
thiey have concessionary terms such as little or no oreturn on the government
investment Losses in the walue of a portfolio investment that are not a temparary
declhing should be recognized and recerded in the statemeant of operations,

PS5 1201 — Financial Statament Presenlation elleclive &pril 1, 2022 — Section P5 1201
introduces the statement of remeasurement far paing and losscs. Bemcasurement
p2ins and losses arise from exchange gains and losses on items in the smorlized cosl
categary derominatec in toreign currency and unrealized gaing and losses on fnancial
Instruments that are measured at tair value,

Tha BEA dowes nol inlend Lo adepl these mew standards prior to the effective dates.
COMNTIMGENT LIABILITIES

At March 31, 2027, the BA was subject Lo litigation Trom Lhe Bermuda Telephone
Company Ltd & Telecommunizations (Bermuda B Wesl Indies) {collectively, "Diglecl™)
and Logic Communications Lio & Bermuda Digital Communications Lid {both trading as
One Cammunications, coliectively “OneComm®) in relatian te the Market remedias
maltter, AT that time, the potential financial exposure could not ke reliably astimatad.

Subsegquent Lo Lhe reporting date, the litlgation was settled in 2022 and was formally
dizconbinued in 2024, Any ltgation costs arlzlng fraom these matters were recognized
as expenses in the pericds In which e relatod servloes were proviced,
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20, SEGMENT REPORTING

a

b]

c]

]

Basiz of Identification and rature of the segments
[he Clectronic communications and Eleclricity secior revenuves are legislzbed as
descrined in Male 14 and 15 above respectively.

Sactior 4404} of Lhe Repulatory Authoriby Act statas that; “For each financial year,
the generzl regulatory fees recormmandsd by the Autharity shall be designated o
recover from zll the sectoral oroviders within a regulated industry sectar, inthe
aggregate, an amount equal to the estimated casts incurred by the Authoarty are
cirectly related to the supervision ot that regulated incustoy sector that are not
recovered from service fees or other sources and a reascnalkle portion of the
reraining operating costs of the Autheority”,

T this end, the B& fas identified the Electronic Communications and Llectricily
Sectors as the operat' ng segments,

Segment reverue by source and tyoe.
Refer Lo Schedule Land 2, Tor Lhe revenue by rmajor calegory for the Electronic
Commurnicalions and Electricily 2eclar segmenis respactivaly.

Segrenl expense by source dand typea.
Refar to Schedule 1 anno 2, for the expense by major catepary tor the Flectronic
Communications and Electricity 2ector segments respectivaly,

Industry-specific cests, where identifialle, are allocated directly to the relevant
repuiated sector, Shared and commen cests, including shared staffing, corporate
coerheadds and general acministrative expenses, arcallocoted cvenly belween Lhe
regulatec sectors, This approach s applied consistently anc [s considered. by
mranagemeant to fairly reflect the cost of regufatory sclivity across seclors,

Beconciliation of segmenl informalion
Areconcilivlion of the segment infermation ta the cansolidated informat'oninthe
stalemant of pperalivns and acoumulated surplus and Note 5.

i1 Revenuae reconsiliabion

The table below shows the reconciliation of the revenue colected from the
Flectronic Communicatiaons and Electricity secter segments to the total revenue
disciosed in the consolidatad Statement of Cperations.,
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SEGMEMNT REFPORTIMNG [Cantirued)
dl  Reconciliation of segment information {continued)
i| Revenue reconciliation (continued)
2021 2021 2021
Eleclronic Elochricily Tixlal
Crrm U leatien
o 5 %

RCVEMULS
Fees fram Integrated Communications

Diperating Licences (Maote 24) 3,216,578 - 3216578
Fess from Transmission, istribetion -

Retall Lleenoes (Mote 15] 2,440,357 3 440,357
Fuees lrarm Bull Generaticn

Licenses (Mote 13) - 128 163 198 163
Interest earnecd | - ]
Telal 3,210,287 2,538,220 5,855,107

2020 2020 2020
Fleclianic
rammunicatinns Fleateiaity It il
2 5 5

REWVEMULS
Fees trom Integrated Communications

Cperating Licences (Mote 14) 3457778 - 3A57. 7R
Feas fram Transmiasion, Bistrihutian

Fetall Loohices {Mele 15] 2,634,476 2524 476
Feos fram Bulk Generation -

Licenzes (Mote 15) 176,600 174,600
Service fees 25,00 A5, MK
nterest parna 10 - 101
Total 3ASTTER 2,526,076 4,283,864

31
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20, SEGMEMT EEFDETIMG [Continued)
d] Recanclliation af segmant information (oontinued]

i} Expense reconcilinlion

021 2021 2021
Flectrople
communications Elactricity Tostal
5 5 2
EXPMEMSES
General fdministratinn
Lalaries, employves hoenelils and
Cormmissioncrs” hanararia 1499 7EE 1,458,217 2008 013
Rent =ncl utilizizs 170,932 130,537 A4T HE3
Information techrolagy Lil5R] ISR 101,123
Bank charges and lease Inlerest 31952 39,632 71554
Ofice Sarvices 34,002 34,501 BE,593
Advertising anc public relatiors O3t 9,830 18, k61
Communicaticn and meetings LAy 7,150 16,375
rembershin fers T 0,812 13,624
Subscriptions . Ba7 5205 11,795
Crbhar porsennal costs 1,350 1,350 2,700
Repairs and maintenance | 1200 2455
Training and travel 1,1K11 1. 2,003
staf? recruitmenl Lhe LhE 1,117
Pdisuelancous 1,880 1874 3,754
1,821,998 B 3,h54, 5060
Pofessinnal Zervines
Technical consullanoy 514,347 390,913 1,035,260
Mon-Lzchnical consultancy 186,516 18,980 A0 3R
Mocourting faeas Fi, i, #202 133,445
Al fpas 24, 500 24,500 48,0040
b1 B I I 511,125 1,443,009
Amertizathan of targible cpital gssels 131,312 85,532 216,844
Brcourils reccivable mpairmaens oss 24,075 - 24 1075
2,512,267 2,426,327 £.238,504
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20, SEGMENT REPORTING {Contirucd)
gl Recenciliation of segrment inforrmation (Lonlnued)

il Expense reconciliation (contineed)

AL1A0 A A0
Electranic
communications El=ctricity Tatsl
5 5 =
EXPENSES
General Sdmilnisbretion
Salaries, employee benafits and
Commissioners hororaris 878,72 1558731 245 A58
Frainimg and travel 217,844 254 15 477,829
Renk and wkilitics 157,05 157,030 314,050
Information technology G4,342 54,342 125 684
Advertising 2nd public relztian: B, 191 a1 120 383
Cfflee Servloes 43,51 di 174 Ba G
Bank charges and lease inlerest 200,145 3G,034 NG, 383
Cormmunization 2rnd maetings 17,17% 17,174 34,358
Crther personnel costs 2,684 A RRA 17, 3RA
riermhersnip feas R HohiH 11,155
Sl 4,700 4,700 9,400
Statf recruitmen: 3,664 3,664 73258
Hepairs and maintenance 1,742 1,742 4,454
Pl el frnaois 1,544 1,510 4,274
2,453,175 2,228,450 4,712,855
Proafecs|anal Seryoss
Technica! cansultancy 412,015 754,072 1,405,087
Mor-technical consultanoy 177,018 102,881 279,895
Sccounting fees dd,did] RERE R A
Auddil Feos 15,000 15,000 A0.000
4K, 4u% Sha,410% 1,808,906
Amortization of tangible capital assets 80,550 34,770 115,320
Accounts receivable impairment loss 23 073 - 23.073
Lazs on disposzl of tangible capital assets 3,800 SR 7,704
5,439, 1900 3224772 R,BR3 9R2
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2.

Fre

COVID 19 - PANDERMIC

Durire the financial vear ended March 31, 2021, the COVID-1% pandemic resultad in
certain operational impacts and cost-manzgement measures baing implementad by
the R4, These measures primarily related to staff-related cost reductions and the
utilization of avaitable government relfief programs.

The COVID-19 pandemic alsa had an impact cn the BA's cperaticns during the year,
Including impacts to activity levels and revenus generation. The financial effects of
Lhese matters are reflected in the results for the year ended March 31, 2021,

Further details rogarding the cost-maragement measures implemented and their
Mewncial impacl are disclosed in Mote G,

SUBSECUEMT EVEMTS

GH

)

Hanrset fees gaymeant plan from Talecammunications [Bermuds & West Indiss)
Limitad ("Digicel) (Mote 10 (2}

an May 14, 2020, the RA received the handset tees payment plan from Digee
reparcing the withheld 814,921 ("the fee") owed to the RA trom the tee filing
submitted onthe Pebruary 28, 2017, The amount was outstanding due to a lepacy
cispute case which was sulbsequently resolved since Digicel 15 statutorily requised
o opay the fee pursuant to section 11 of the Electronic Communications &ct 2011
(Lhe "ECAY and seclion 444 of the Bezulatory Suthority Sct 2011 (the "Ras™}

The BA has recorded the balance of S40%,4921 a5 an accounts recelvable and balance
due to Govarnmeant wn the Slatement of Financial Positicn for the yvear ended
Fdarca 31, 20210 The Tull amount was remilled Lo the Governmaeanl by Decemaer
31, 2021,

GlobeMe: Cohas Submarinas Bermuoda 1. ("G obeMeat”] Dead nf Settlarmnent (Mote
1000

OnJune 22, 2020, Glebelet and the Ba signed a deed of settlement o7 the amourt
equal to 2135605 stemming from several Indefeasinle Right ot Use [YIRUT)
agreements held  betweer Telebermuda International Limited  ("TGIM) and
GlobeMel for which Globablal did not declare the revenue since Che BA's incoptici.
Consequenlly, GlobeMael's revendes were dnderstaled Tor he period elfective Aprl
1, 2015 to Decernber 31, 2017 when Lhe IR was Lermdnaled,

£
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SUBSFOUENT FYENTS [continued)

b}

&)

£l

GlobeNet Cobos Submarinos Bermuda Lid. ("GlobeNet”] Deed of S2ttlement (Naote
10 (o)) (cantinued)

[othis end the RA has recorded this balance as an accounts recelvable and balance
due to Govarnment of Rermuda on the Statement of Finane al Posilion Tar Lhe year
ended March 31, 2071,

The correspending total ICOL fees amounbing o 5135605 (577,410 for
Government Autharizotion fees and 558,195 far RA fees) were paid by Globedet
on July 13, 2020, This balance was ramitted to the Government in August 2021,

On August 24, 2021, the RA remitted 529,096 to settle the distribution payvable Lo
Lhe Conselidated Fund of the Government of Bermuda ewed for the perod April 1,
2018, ter March 31,2019 (Mots 10 (d)},

Ralance due from the Government of Bermuda, Department of Envicanment and
Maturzl Resources, ("DEME") (Mote 10 {e)].

This receiveble balance stems from the "Review of Fnvironmental Impacts from
Boermuda Clectric Ught Company's ("RFLCG") Generating Engines and Mitlzalion
Acvice” engagement where the RA acted a5 an intermadiary between DEMRE 2nd
thi independent consultants, Ricarda Energy and Environment [“Ricardo™). The
total project cost was 511,331 and it was due for relmbursement by the DENR. The
receivable as recorded in the Statement of Financial Pasilion as 2t March 371, 2021
amaunted to 57,730, The full amount was sellled by the DEMR an March 31, 2022,

VWorld or Wircless Limiled weaent inte liquidation in December 2021 and theraloro
all the oulstanding receivables due from them have been deemed impaired and
wriller ol f {Mote 9],

O Movember 25, 2019, The B& established o two-year revoelving Line of Credit with
Clarien Bank Limized in the amount of 31,500,000 al an interest @te of 5.0% oer
annumy This facility cxpired on December 20, 2021 and was renewsd for another

o years,

On May 18, 2022, the Minister of Home Aftairs approved to carry forward the
roalized deficit a5 at March 31, 2020 which amounted to 349,097 net of the
Reserve Func of 531,000, The accumulated deficit as at March 31, 2021 was SN
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SUBSEQUENT EVEN IS {oontinued)

)

Cn February 29, 2024, the BA sought approval from the Minister of Home Aftairs
to spend up Lo 560,000 to fund the KA&'s invest patian into Bermuada Electric Light
Company's North Power SLaticr. On the same day, the Binister granted aporoval
of an overspend and ceficil caroy-Torward in relation o this matter,

Horizon Commurications Limited was issued dan ICOL licence in Seplember 2020
and aspectrum lcence was [atar ssued lune 2021 The licenser did nol commence
operations orior ta the repodtng date and ceased pperations in June 2023, The
licences were fermally surendered to the RS in February 2024,

A5 the licences were issued atter the reporting clate, any related amounts aris= in
pericds subsequent to March 31, 2021 and therefore, there is ne impact nn the
RA%s Tinarclial position for the vear ended March 31, 2021,

COMPARATIVE FIGURES

Certain comparative figpures have beee reclassilicd Lo conform 1o the current year’s
presentafinn.
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2021 - 2020
Sdgel Atual Actual
b 2 5
EEVEMILES
Faes from Integrated Communicalicns
Cperuling Liconoes 3,960,000 3,215,578 A7, TR
Intersst g 10
3,440,000 3,216,557 3,157, 7R
EXPEMSES
Ganeral Administratinn
Lalarivs, empleves benefits andd
commissioners' hanoraia 1,907,055 1,458, 70 1.8745.724
rainlng ancd Trowel 35,250 1001 2l R
Rent and wtilities B0, 170,952 157,028
Information treannlopy 206,920 L0561 64,312
Acverlising and public ralations 4,500 9,051 B0, 191
Oftice services 59,545 34,002 42,532
fank charpes and lease intorest 15,250 31,952 LA
Cornrmunication anc meetings L4 B Q.25 17.170
Cthar perannna cosks 3,440 1,351 R,G04d
rAembcrshio fees 5,517 o H12 N5
Subscriptions R 5,897 1,70
stafl recruibment 7110 L50 ST
Fepzirs and meintenancs 1,572 1,227 1,742
riscellaremaus 2,007 1,580 1037
2807, AR5 1,824,995 2.483,174
Profissional Services
Technical conzultanmy® Bea, T 27 i, 387 612,015
Men-tecknical consullancy 296,700 185,316 174,018
Accounting fees 29,8954 PO TEL 44,460
Audlt fras 17,500 24,500 15,00X]
1,157, HE5 HE1,HiEg £48.4583
Losz an disposal of tanglble copila] assels - - 3,800
Amertizetion of tangible canpital assets 131,312 2il.5 ]
Aczounts receivanle imaairment lass 24075 2'3;[:'?3
305,550 2,902 2GTF 3,439,159
SHNUAL SURPLUS [CEFICIT) 15, 450] B0 el 18,590
" eindes 3 pottop ol the casraordnoy prooccts Ludgor o SA0000 apprevsal s felara i, i

a7
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e

RCH 31, 2041

ROWVEMLIES

rees from Electricity Licencas
Service feas

EXFEMNSES

[E1=]]

Prea

| f1%

A

seral Adrinistrazian

Salaries, employves bonctits and
cornrssianers hanararia

Traainiog g Trawve

Rl and aitilithes

Infarmation techrnology

Sdvertising ancl public relations

Bank chzrges and loase ntores|

Office services

Cormmmunicalion and meetings

Peirerrbeeshiion Tesiess

Subscriptions

Uther persocnnel costs

Bepairs and maintenance

Staff recruitment

tizcellameous

lessicatinl Servlces
Trchnlcal consultancy
Men-technical consultancy
Accaounting fees

Aucit faes

s e disnasal af tanglhle capital aszets

crlizalion of tangllls capltal azcets

ArMLLAL SUEFLUS [LEFICIT]

2021 2021 2070
Fiuddget Actual Mctual
5 e =
2.861,000 7,00H,520 2801,076
- 25,000
2,561,000 2,538,521 2BI6 007G
1,973 555 1AZR.2A7 10408 751
35,250 1,002 204 5
10,170 7G93 157 DG
76,920 i), 5G2 HA 242
4,200 U B4 EQ,191
a5, 250 39,532 45,174
H49,445 3,591 36,034
S1084 £As0 17,179
=3 G,a12 G,GTE
2,483 N, ER 4,710
3,440 1,350 H.EBH4
1272 1,245 1,741
7,140 GER 3664
1,604 1B/ 16837
2,401,115 1825670 F.2719,680
231,873 390,913 FUL T
189,300 18,990 102, 5H1
9,558 76,733 42 460
17,500 24,500 15,00
471,631 511,125 LoE.A13
- 3,509
. % 85,537 24,770
287250 2.A4236,327 3,224,772
(11,7509 >132,193 [AuK EU5)
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